Second Quarter 2017

Ace reports record second quarter revenues
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Thanks to you, Ace has once again been ranked “Highest in Customer Satisfaction with Home
Improvement Retall Stores,” according to J.D. Power.

Ace Hardware received the highest numerical score in the J.D. Power 2007-2017 Home Improvement Retailer Satisfaction Studies. 2017 study based on 2,751 total
responses from six stores measuring experiences and perceptions of customers, surveyed February-March 2017. Your experience may vary. Visit Jdpower.com.




